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Mandatory responsible
service of gambling training

What is mandatory responsible service of
gambling (RSG) training?
From 1 October 2010, it will be mandatory for certain people

involved in Queensland’s gaming industry to have a current
RSG course certificate.

The RSG certificate can only be issued by an
Office of Liquor and Gaming Regulation (OLGR) approved
trainer upon successful completion of the RSG course.

Do I need to complete the RSG course?

From 1 October 2010, all people who carry out gaming
duties or gaming tasks within a licensed club or licensed
hotel must complete the approved RSG course, including:
eligible licensee
gaming nominee

holder of a gaming employee licence performing
gaming duties

any person performing gaming tasks.
An eligible licensee is an individual licensee who is

ordinarily present on the licensed premises when the
premises is open for the conduct of gaming.

Gaming duties may only be performed by licensed gaming
staff. You are performing a gaming duty if you:

supervise employees who are responsible for the
conduct of gaming

supervise the access to the internal parts of a
gaming machine

supervise money clearances

issue keys for the security of gaming machines

to employees

supervise entries in accounting records required to
be kept and maintained underthe Gaming Machine
Act 1991

arrange repairs to gaming equipment

perform or witness payouts over $500 (as the designated

gaming employee).
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Gaming tasks may be performed by licensed and
non-licensed gaming staff. You are performing a gaming
task if you:
prepare self-exclusion orders/exclusion directions
prepare a revocation notice for an exclusion direction
make an entry in Form 3G ‘Register of Excluded Persons’
prepare a Form 3R ‘Report on Excluded Persons’
prepare a Form 3H ‘Notice of Contravention’.

Where can | do the RSG course?

To obtain the approved RSG course certificate you must
complete your training with an OLGR approved trainer.

Not all training providers have been approved by OLGR to
deliver the approved RSG course. Only OLGR certificates
issued by approved RSG trainers will be accepted.

Fora list of current OLGR approved trainers, please visit the
OLGR website www.deedi.qgld.gov.au

When do | have to do the RSG course?

From 1 October 2010, all new gaming employees have three
months from the date of starting employment to obtain
their approved RSG course certificate.

What if | was employed before
1October 20107
You have until 1)July 2011 to obtain the approved RSG
certificate, provided you were employed or engaged
immediately before 1 October 2010 as any of the following:
eligible licensee
gaming nominee

holder of a gaming employee licence performing
gaming duties
any person performing gaming tasks.
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You can apply for an extension to 1July 2013, provided you
have achieved either of the following units of competency
at any time between 10ctober 2009 and 1 October 2010:

SITHGAMOOG6A ‘Provide responsible gambling services’
from the nationally endorsed training package
SITO7 ‘Tourism hospitality and event management’

THHADGO3B ‘Provide responsible gambling services’
from the nationally endorsed training package
THHO2 ‘Hospitality’.

A copy of the statement of attainment must be lodged with
the ‘Application to recognise national accreditation’ form.
Please refer to the OLGR website www.deedi.qgld.gov.au

Please note, this form must be lodged with the applicable
fee and received by 30 April 2011.

How long does the RSG course take?

The course takes approximately four to five hours.

Can | complete the RSG course online?

Some OLGR approved trainers may offer the approved RSG
course online. The online option allows for the course to be
completed at your own pace.

Forinformation on trainers offering online RSG training,
please refer to the OLGR website [vww.deedi.qld.gov.al

Approved RSG course certificate

From 1 October 2010, approved trainers will commence
issuing the new RSG course certificate for successful
completion of the approved RSG course.

Please note certain OLGR application forms require the
attachment of a current RSG certificate. In these instances,
the OLGR approved RSG certificate is the only acceptable
certificate permitted.

When will my RSG course certificate expire?

The RSG course certificate will expire three years from the
date of issue.

You must renew your RSG training with an OLGR approved
trainer prior to this time.

Recognition of prior learning

Queensland provides recognition of prior learning
for persons who have already completed the national
RSG course.

This applies to people who have been issued with a
statement of attainment in the national competency
SITHGAMOOG6A ‘Provide responsible gambling services’ in
any state or territory.

Such people are eligible to complete an approved RSG
bridging module with an OLGR approved trainer. This will
provide the person with an OLGR approved RSG certificate
upon successful completion of the course.

Please contact an approved trainer for details on which
courses they provide.

Training register

All licensees are required to keep a register containing
information about current RSG certificates held by people
carrying out gaming duties or gaming tasks on the
licensed premises.

The register must be made available forinspection by an
inspector at the premises.

For further information, please contact the Office of Liquor and Gaming Regulation on 13 QGOV (13 74 68)

or visit www.deedi.qld.gov.au
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